
 

 

List of Digital Lending Partners 
SN Product 

Name 
Name of the 
Lending 
Service 
Provider (LSP) 

Name of the 
Digital 
Lending App 
(DLA)  

Nature of Services 
availed 

Additional Information 

1.  • Loan 
Against 
Property 

• Unsecured 
Business 
Loan 

Paisabazaar 
Marketing and 
Consulting 
Private Limited 

• Paisabazaar 
Web App 
www.paisab
azaar.com 

 

• Paisabazaar 
Mobile App  

 
 

Customer 
Acquisition 
(Referral 
Arrangement) 

1. Particulars of LSP’s Grievance Redressal Officer: 
a. Name: Jyotsna Popli 
b. Email ID: servicehead@paisabazaar.com 
c. Contact Number: 0124-3509999 
d. Address: 135 P, Sector 44, Gurugram (HR) 

122001 
e. Link of Grievance Redressal Mechanism: 

https://www.paisabazaar.com/contact-us 
2. Website Link of LSP: 

https://www.paisabazaar.com 
3. Website Link of DLA: 

https://www.paisabazaar.com 
4. Link of DLA (Google Play Store/ Apple App 

Store)  
https://apps.apple.com/in/app/paisabazaar-com-
loans-cards/id1029403201 
https://play.google.com/store/apps/details?id=c
om.paisabazaar&hl=en_IN&pli=1 

5. DLA Developer Details: 
a. Name: Paisabazaar Marketing and 

Consulting Private Limited 
b. Email ID: appsreview@paisabazaar.com 

6. Privacy Policy of LSP: 
https://www.paisabazaar.com/privacy-policy 

7. Privacy Policy of DLA: 
https://www.paisabazaar.com/privacy-policy 

2.  • Loan 
Against 
Property 

• Unsecure
d 
Business 
Loan 

 

Ausha Digital 
Pvt Ltd 

NA Customer 
Acquisition  
(Direct Sales 
Agent/ Referral 
Arrangement) 
 

1. Particulars of LSP’s Grievance Redressal Officer: 
a. Name : Rajesh Arde 
b. Email ID : r.arde@ausha.in/ 

support@spoctree.com 
c. Contact Number : 9920558318/ 

8691998866 
d. Address :  X 2119, 2nd Floor, Akshar 

Business Park, Janta Market Road, Sector 
25, Vashi, Navi Mumbai – 400703 

e. Link of Grievance Redressal Mechanism : 
https://www.spoctree.com/grievance-
redressal 

2. Website Link of LSP: https://www.spoctree.com/ 
3. Website Link of DLA: NA 
4. Link of DLA (Google Play Store/ Apple App 

Store): NA 
5. DLA Developer Details: 

c. Name: NA 
d. Email ID: NA 

6. Privacy Policy of LSP: 
https://www.spoctree.com/privacy-policy 

7. Privacy Policy of DLA: NA 

  



 

 

3.  • Loan 
Against 
Property 

• Unsecured 
Business 
Loan 

 

Instant IT 
Technology 

NA • Loan 
Origination 

• Customer 
Acquisition 
(Direct Sales 
Agent/ 
Referral 
Arrangement) 

• Assistance in 
Development, 
Disbursement 

• Assistance in 
Know Your 
Customer 
Process 

• Customer 
Support 

1. Particulars of LSP’s Grievance Redressal Officer: 
a. Name – Hitesh Tyagi 
b. Email ID – gro@instantittechnology.com 
c. Contact Number – +91-8826640136 
d. Address - C-164, Sector 63, Noida, Uttar 

Pradesh -201301 
e. Link of Grievance Redressal Mechanism: 

https://instantittechnology.com/griv.html 
2. Website Link of LSP: 

https://instantittechnology.com  
3. Website Link of DLA: NA 
4. Link of DLA (Google Play Store/ Apple App 

Store): NA 
5. DLA Developer Details: NA 

a. Name: NA 
b. Email ID: NA 

6. Privacy Policy of LSP: 
https://instantittechnology.com/privacy.pdf 

7. Privacy Policy of DLA: NA 

4.  • Loan 
Against 
Property 

• Unsecured 
Business 
Loan 

 

Udyan 
Platforms 
(OPC) Private 
Limited 

https://kosh24.i
n  

• Loan 
Origination 

• Customer 
Acquisition  
(Direct Sales 
Agent/ 
Referral 
Arrangement) 

 

1. Particulars of LSP’s Grievance Redressal Officer: 
a. Name: Vaibhav A.M. 
b. Email ID: info@kosh24.in  
c. Contact Number: 7039113351, 7506127251 
d. Address: A-207/208, Highland Tower, 

Lokhandwala Township, Kandivali East. 
Mumbai 400101 

e. Link of Grievance Redressal Mechanism: 
https://kosh24.com/grievance 

2. Website Link of LSP: 
https://kosh24.com/grievance  

3. Website Link of DLA: 
https://kosh24.com/grievance  

4. Link of DLA (Google Play Store/ Apple App 
Store): NA 

5. DLA Developer Details: 
a. Name:  UDYAN PLATFORMS (OPC) 

PRIVATE LIMITED 
b. Email ID: info@kosh24.in 

6. Privacy Policy of LSP: 
https://kosh24.com/privacy_policy  

7. Privacy Policy of DLA: 
https://kosh24.com/privacy_policy  

5.  • Loan 
Against 
Property 

• Unsecured 
Business 
Loan 

 

Efund 
Technical 
Services 
Private Limited  

https://www.ef
undzz.com/ 

• Advertising 
and Marketing  

• Loan 
Origination 

• Customer 
Acquisition  
(Direct Sales 
Agent/ 
Referral 
Arrangement) 

• Assistance in 
Development, 
Disbursement 
& 
Management 
of Loan 
Products 

• Assistance in 
Know Your 
Customer 
Process  

1. Particulars of LSP’s Grievance Redressal Officer: 
a. Name – Arnab Sarkar 
b. Email ID – Arnab.s@efundzz.com / 

info@efundzz.com 
c. Contact Number – 9606919599 / 

919081797979 
d. Address -First Floor, Urban Vault, 19, 18th 

Cross Rd, Sector 6, HSR Layout, Bengaluru, 
Karnataka 560102 

e. Link of Grievance Redressal Mechanism: 
www.efundzz.com 

2. Website Link of LSP: www.efundzz.com 
3. Website Link of DLA: www.efundzz.com 
4. Link of DLA (Google Play Store/ Apple App 

Store): NA 
5. DLA Developer Details:  

a. Name: Efund Technical Services Private 
Limited 

b. Email ID: info@efundzz.com 
6. Privacy Policy of LSP: www.efundzz.com 
7. Privacy Policy of DLA: www.efundzz.com 

  



 

 

6.  Unsecured 
Business Loan 
 

ABIPL India 
Ops Private 
Limited 

NA ● Loan 
Origination 

● Customer 
Acquisition  
(Direct Sales 
Agent/ 
Referral 
Arrangement) 

1. Particulars of LSP’s Grievance Redressal Officer: 
a. Name - Shlok Srivastava 
b. Email ID - shlok@ppreciate.com 
c. Contact Number - 9667158084  
d. Address - 2nd floor, Office no 2C, Jagdamba 

House, Peru baug, Goregaon East, Mumbai 
Suburban, Mumbai - 400063  

e. Link of Grievance Redressal Mechanism - 
NA 

2. Website Link of LSP: 
https://www.appreciateloans.com/ [WIP] 

3. Website Link of DLA: NA 
4. Link of DLA (Google Play Store/ Apple App 

Store) - NA 
5. DLA Developer Details: NA 

a. Name: 
b. Email ID: 

6. Privacy Policy of LSP: NA 
7. Privacy Policy of DLA: NA 

7.  Unsecured 
Business Loan 

FCAP 
Technologies 
Private Limited 

BharatNXT Loan Origination 1. Particulars of LSP’s Grievance Redressal Officer: 
a. Name: Nitin Nair 
b. Email ID: contact@bharatnxt.in 
c. Contact Number: 9833305834 
d. Address: 10th Floor, Awfis, R City Offices, R 

City Mall, Ghatkopar West, Mumbai 
400086 

e. Link of Grievance Redressal Mechanism: 
https://web.bharatnxt.in/ 

2. Website Link of LSP: https://web.bharatnxt.in/ 
3. Website Link of DLA: https://web.bharatnxt.in/ 
4. Link of DLA (Google Play Store/ Apple App 

Store) 
https://play.google.com/store/apps/details?id=c
om.fcap.bharatnxt&hl=en_IN 
https://apps.apple.com/in/app/bharatnxt-
business-payment-app/id1627695125 

5. DLA Developer Details: 
a. Name: BharatNXT Tech 
b. Email ID: tech@bharatnxt.in 

6. Privacy Policy of LSP: 
https://web.bharatnxt.in/privacy-policy/ 

8. Privacy Policy of DLA: 
https://web.bharatnxt.in/privacy-policy/ 

8.  Unsecured 
Business Loan  
 

QuantumX 
Global Private 
Limited 

WeCredit 
 

• Customer 
Acquisition  
(Direct Sales 
Agent/ 
Referral 
Arrangement)  

• Assistance in 
Know Your 
Customer 
Process  

 

1. Particulars of LSP’s Grievance Redressal Officer: 
a. Name – Abhay Padoor 
b. Email ID – care@wecredit.co.in 
c. Contact Number - +91 9240259585 
d. Address – S-7, 2nd Floor, Pinnacle Business 

Park, Andheri East, Mumbai 
e. Link of Grievance Redressal Mechanism - 

https://wecredit.co.in/grievance_redressal 
2. Website Link of LSP: - https://wecredit.co.in/ 
3. Website Link of DLA: 

https://play.google.com/store/apps/details?id=c
om.wecredit.Wecredit&gl=IN 

4. Link of DLA (Google Play Store/ Apple App 
Store) 

5. DLA Developer Details: 
a. Name: Sarwajeet Sinha 
b. Email ID: Sarwajeet.Sinha@wecredit.co.in 

6. Privacy Policy of LSP: 
https://wecredit.co.in/terms_and_policy 

7. Privacy Policy of DLA: 
https://wecredit.co.in/terms_and_policy 

  



 

 

9.  • Loan 
Against 
Property 

• Unsecured 
Business 
Loan 

OneCap 
Technologies 
Private Limited 
 

NA Customer 
Acquisition (Direct 
Sales Agent/ 
Referral 
Arrangement) 
 

1. Particulars of LSP’s Grievance Redressal Officer: 
a. Name: Sandeep Nambiar 
b. Email ID: sandeep@onecap.in/ 

grievances@onecap.in 
c. Contact Number: 9167242191 
d. Address: Onecap Technologies Pvt. Ltd. 

WeWork Prestige Cube, Site No. 26, Laskar 
Hosur Road, Adugodi, Koramangala, 
Bengaluru, Karnataka 560030 

e. Link of Grievance Redressal Mechanism: 
onecap.in/privacy-policy   

2. Website Link of LSP: https://onecap.in/ 
3. Website Link of DLA: NA 
4. Link of DLA (Google Play Store/ Apple App 

Store): NA 
5. DLA Developer Details: 

a. Name: NA 
b. Email ID: NA 

6. Privacy Policy of LSP: https://onecap.in/privacy-
policy 

7. Privacy Policy of DLA: NA 
10.  Unsecured 

Business Loan 
 

KGIL Fintech 
Solutions Pvt 
Ltd   
 

KGIL Fintech 
Solutions Pvt 
Ltd (Swipe 
Loan) 
 

• Advertising 
and Marketing 

• Loan 
Origination 

• Customer 
Acquisition  
(Direct Sales 
Agent/ 
Referral 
Arrangement) 

• Pre Scanning 
of KYC, credit 
bureau, device 
intelligence & 
Banking 
Analysis 

1. Particulars of LSP’s Grievance Redressal Officer: 
a. Name- Bhakti Aher 
b. Email ID- grievance@swipeloan.in 
c. Contact Number- 9117113999 
d. Address- Office no-1205, 12th floor, Gears, 

Imperium Rise, Nr. Wipro Infotech Park, 
Hinjewadi, Phase-2, Pune-411057 

e. Link of Grievance Redressal Mechanism: 
https://swipeloan.in/grievance/ 

2. Website Link of LSP: https://swipeloan.in/ 
3. Website Link of DLA: https://swipeloan.in/ 
4. Link of DLA (Google Play Store/ Apple App 

Store)-  
https://play.google.com/store/apps/details?id=c
om.kgil.swipeloan&pcampaignid=web_share 

5. DLA Developer Details: 
a. Name: Bpointer Technologies Pvt Ltd 
b. Email ID: dev@swipeloan.in 

6. Privacy Policy of LSP: 
https://swipeloan.in/privacy-policy/ 

7. Privacy Policy of DLA: 
https://swipeloan.in/privacy-policy/ 

11.  Unsecured 
Business Loan 
 

Bajaj Finserv 
Direct Limited 

Bajaj Finserv 
Markets Loan 
App 

• Advertising 
and Marketing 

• Loan 
Origination 

• Customer 
Acquisition  

• (Direct Sales 
Agent/ 

• Referral 
Arrangement 

1. Particulars of LSP’s Grievance Redressal Officer: 
a. Name: - Lipi Nayak 
b. Email ID: - 

grievance.officer@bajajfinservdirect.in 
c. Contact Number: 7066114134  
d. Address :- 4th floor, B2 Building, Cerebrum 

IT Park, Kumar City, Kalyani Nagar, Pune-
411014. 

e. Link of Grievance Redressal Mechanism :- 
https://www.bajajfinservmarkets.in/legal-
and-compliance/grievance-redressal  
https://www.bajajfinservmarkets.in/contact
-us 

2. Website Link of LSP: 
https://www.bajajfinservmarkets.in/ 

3. Website Link of DLA: 
https://play.google.com/store/apps/details?id=in
.bajajfinservmarkets.app 

4. Link of DLA (Google Play Store/ Apple App 
Store)  
Playstore -
https://play.google.com/store/apps/details?id=in
.bajajfinservmarkets.app 
App store - https://apps.apple.com/in/app/bajaj-
finserv-loans-upi-fd/id505454145 

5. DLA Developer Details: 
a. Name: Bajaj Finserv Direct Limited 
b. Email ID: contact@bajajfinservmarkets.in 



 

 

6. Privacy Policy of 
LSP:  https://www.bajajfinservmarkets.in/legal-
and-compliance/privacy-policy 

7. Privacy Policy of DLA:  
https://www.bajajfinservmarkets.in/legal-and-
compliance/privacy-policy 

12.  • Loan 
Against 
Property 

• Unsecured 
Business 
Loan 

 

Cateye 
Advisors Pvt 
Ltd. 

https://app.catf
in.in/#/login/p
artner-login 
 

• Advertising 
and Marketing 

• Loan 
Origination 

• Customer 
Acquisition  
(Direct Sales 
Agent/ 
Referral 
Arrangement) 

• Assistance in 
Development, 
Disbursement 
& 
Management 
of Loan 
Products  

• Initial 
background 
checking, pre-
assessment & 
fraud 
assessment 

1. Particulars of LSP’s Grievance Redressal Officer: 
a. Name – Himachal Tiwari 
b. Email ID – support@catfin.in, 

himanchal.tiwari@cateye.in 
c. Contact Number +91 8130553055 
d. Address – Gali Number 3, Veer Savarkar 

Block, Block L, Laxmi Nagar, Delhi, 110092 
e. Link of Grievance Redressal Mechanism - 

https://www.catfin.in/grievance-redressal 
2. Website Link of LSP: https://www.catfin.in/ 
3. Website Link of DLA: https://www.catfin.in/ 
4. Link of DLA (Google Play Store/ Apple App 

Store) - https://app.catfin.in/#/login/partner-
login 

5. DLA Developer Details: 
a. Name: Abhay Kumar 
b. Email ID: support@catfin.in 

6. Privacy Policy of LSP: 
https://www.catfin.in/privacy-policy 

7. Privacy Policy of DLA: 
https://www.catfin.in/privacy-policy 

 

 

 
Details of Company: 
 

Name Godrej Finance Limited 
Customer Care/ 
Grievance Redressal Mechanism 

https://godrejfinance.com/gf/information-and-policies  
(Information and Policies > Customer Information > Grievance Redressal Mechanism) 

Privacy Policy https://godrejfinance.com/gf/information-and-policies  
(Information and Policies > Policies > Privacy Policy) 

RBI Sachet Portal https://sachet.rbi.org.in  
 


